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ab tutor control

Manually Configure Windows XP firewall (Service Pack 2)

Microsoft Windows XP ships with a built-in firewall that protects your computer against
unauthorized programs accessing the network or Internet. AB Tutor Control is a program that
uses your network to connect to other computers and hence will be blocked by the firewall.

To fix this, we need to alter the Firewall so that it specifically allows AB Tutor Control to run
through the firewall.

The following steps guide you through the process of allowing AB Tutor Control to use the
network and must be done on each student (or client) computer. It's not necessary to do this for
the main teacher machines.

1. Logon to the student workstation with Administrator access rights
2. Click on the START button and click on Settings - Control Panel
3. Find the icon Windows Firewall and double click it to open
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You should now see a window similar to the one below. This is the actual firewall setup window
and contains 3 tabs: General, Exception and Advanced
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“windows Firewall helps protect pour computer by preventing unauthorized users
fram gaining access to your computer thraugh the Intemet ar a netwark.

@ () Dn [recommended)

Thiz zetting blocks all outzide zources from connecting to this
computer, with the exception of those selectad on the Exceptions tab.
] Don't allow exceptions
Select thiz when pou connect to public netwarks in less secure
locations, such as airports. You will not be notified when 'Windows

Firewall blocks programs. Selections on the Exceptions tab will be
ignored.

@ ) OFf [not recommended]

Aroid using this sething. Turning off Windows Firewall may make this
computer more vulnerable to viruges and intruders.

‘What else should | know about ‘Windows Fireveall?

Ok ] [ Cancel
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4. Click the Exceptions tab
You should now see the following window. Notice that there are 3 buttons, all labeled Settings in

this window. We need the first one of these, just to the right of the words Local Area
Connection.
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Windows Firewall

M Exrceptions |Hdvanced

Windows Firewall is blocking incoming nebwork connections, except For the
programs and services selected below, Adding exceptions allows some programs
to work better but might increase your security risk,

Programs and Services:
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[F\dd Program... ] [ Add Part... ” Edit... ] [ Delete

Display & notification when Windows Firewall blocks a program

what are the risks of allowing exceptionsy?

OK ] l Cancel

5. Click the first Add Program... button

Add a Program E|

To allow communications with a program by adding it to the Exceptions list,
select the program, or click Erowse to search For one that is not lisked,
Programs:
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% Microsoft Works Task Launcher
ﬂ Mictosoft Works Word Processor
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Path: |C:'|,Pru:|gram FilesiMicrosoft Waorksiwksss, exe | [ Browse. .., ]
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6. Select the Browse button and browse to the folder where the ABClient.exe file is located
(This is usually C:\Program Files\ABControl )
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7. Select the ABClient.exe file and press Open

8. Press OK and check that the ABClient Application has been added to the list and it ticked
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= Windows Firewall

General | Exceptions |Advanced:

WWindows Firewall is blocking incoming network connections, except for the
programs and services selecked below. Adding exceptions allows some programs
to work better but might increase wour security risk,

Programs and Services:

ABClient Application

remote Desktop

PP Framework

Windows Live Messenger §.0
Windows Live Messenger 5.0 (Phone)
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[.C\dd Program. .. ] [ add Fart... ] [ Edit... J l_ Delete ]

Display a notification when Windows Firewall blocks a program

What are the risks of allowing exceptions?

[ Ok ][ Cancel ]

9. Press OK to all open windows and finally close the Windows Control Panel
10. This must be performed on all student machines but not the main tutor machines.
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